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Introduction 
 

More and more users look to the web to get information on how to 
access tools and research available to them.  In this pamphlet, we’ve 
included just a small sampling of what some of our subscribing 
institutions have made available to their users online. 

We hope these examples will give you ideas for your own website.  
One of our Subscribers showcased in this pamphlet has even offered to 
share their database of import instructions!  (See Example #1 for 
more information…)  
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Example #1 – Introduction page about RefWorks 
 
This Institution created a link from their Electronic Resources listing for 
RefWorks to a page with information about the software and links to 
the RefWorks list of import filters, off-campus log-in information and 
features (like Write-n-Cite), as well as the RefWorks Quick Start 
Guide. 
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Example #1 – Additional Information on RefWorks 
 
In addition to the basic information provided in the screen above, an 
additional link to more detailed information is available from a general 
page on Research Resources & Databases. 
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Example #1 – Importing and Exporting 
 
This page is linked to from the Research Resources page above. This 
institution created a custom list of import instructions that is sortable 
by database name or by data vendor. (Note:  This Institution has 
kindly offered to make available their MS Access database of import 
instructions – contact RefWorks Technical Support if you are 
interested).  You can also just link to their webpage as well! 
 
There is also a link to a pdf file of step-by-step instructions for 
manually adding records into RefWorks (see next page). 
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Example #1 – Instructions for Manually Adding References 
 
This two page handout provides users step-by-step instructions on 
how to enter a reference into RefWorks manually as well as how to tag 
an existing bibliography in a document for import. 
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Example #2 –  Webpage with Detailed Information and Multiple 
Formats 
 
Here is an example of having a lot of information on one long webpage, 
along with versions for downloading and printing (good multi-use of the 
same information).  The page has hyperlinks to various topics and online 
resources (like the RefWorks Tutorial).  While there is a lot of information 
on one webpage, the information is very concise and easy to access (i.e., 
minimal clicking around).  Users can either click on the hyperlinks or 
scroll down to find the information they need. 
 
Note:  the entire webpage is not included here for brevity’s sake.  Only a 
few screen shots are included (you get the idea…) 
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Example #2 – Detailed Information on one Webpage (cont’d) 
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Example #2 – Detailed Information on one Webpage (cont’d) 
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Example #3 – Webpage with Lots of Links, Little Text 
 
This is an example of a webpage that packs in a lot of links without 
looking crowded.  Included on this page is a link to the proxy server, a 
link to a page of import instructions, links to a custom tutorial, as well as 
the Refworks tutorial, help and quick start guide and some FAQs. 
 
Also, the course outline for a RefWorks training session is linked to, for 
users to see what will be covered. 
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Example #3 – Example #3 – Webpage with Lots of Links, Little 
Text (cont’d) 
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Example #3 – Link from Webpage to Import Instructions 
 
Here is another good presentation of import instructions…using drop-
downs by database name or data vendor. 
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Example #3 – RefWorks Workshop Outline  
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Example #4 – Detailed Links with Illustrated Examples 
 
This Institution created their own Help page that links to various topics.  
In addition to the help, links to import instructions are also available for 
each database they offer.  All help pages are illustrated with screen shots 
and callouts along with written instructions. 
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Example #4 – Detailed Links with Illustrated Examples (cont’d) 
 
Here’s an example of detailed help for one topic – Signing up for an 
Account (see next few screen shots…) 
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Example #4 – Detailed Links with Illustrated Examples (cont’d) 
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Example #4 – Detailed Links with Illustrated Examples (cont’d) 
 
 

 
 



Page 19 of 21                   ©2005 Refworks LLC 
 

Example #4 – Detailed Links with Illustrated Examples (cont’d) 
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Example #4 – Detailed Links with Illustrated Examples (cont’d) 
 
Links from the catalog of databases available to detailed, illustrated help 
for that specific database 
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Example #4 – Detailed Links with Illustrated Examples (cont’d) 
 
Sample of illustrated instructions for a particular database. 
 
 

 


